H@efleny/fqe1epayRd s Afom v

AGAIeT/[RSICo9 A58 ST 8 3=b1g SEellery Slewidy wfduga/seg 72 e (IEEn B

AfSTE A 997 3083-3030

() aAfe
S5  wwSEAEIAGE M (e qIcaB):

[ AREAT | oo A | dxeRre A | qwer | <zafoRee sieafe | wow
'l, (FRAG-1-gp0) o)
e = T A T D
e o e e e _
R o
@R (TG 9w 32 B -
o i = 9599  govy 2D 0o
NI A CERECH |
J papifoayoqd | coet S SN | 3T g [ cucifis | sdcadg” | B
. oAy FHESIg 49 cferg 2 A s A 79
i L 8l e T .
’ - 999 U N 2ao 0080
30 WS g (Strategic) 2 X AIHET O ©Ifesl: (33
3.8 A 2 A T TROIE @I AT A S o4l (3
3.6 GRS SAMd wal:
SAfOUAIRA qord T <10o5 (A qlod MGG | AFSrEvalaT 1% Sue 91Es e Ao
R4S Ay 7220 qlesch Y Gy AfFud= Amg Sl

t;
Rl
¥ (1 AL G eI ACte (332 |

& facaemists sula:

ﬁ&(qhqixﬂd«:chﬂmmﬁ: N

AfScqva Agfog sifge: 3q gElig 2030

3

bl

- ededt et | @l | wsfest | i@ il
B ame e EEE R ol et e @ .
o P g g g
59 gueEfgwt (oqes): : c :
ERCEIEoR ] NAGAWE Aol Gy Coofbe Ngdp | -
B G O O i < L
N | 3 0 8 a
B 2l wifed Sofm T | o i |
B . oA

Pzl Report\2019-20201Report 2|‘H9—.?(?,?!’!.:foc')£ =i
&

W




()

AR Siferel: gjcaiey 94
Jeett/ ST el (rEeltey/ et ¢ wfkvgasieg SRS qe):

2T (1R o 4% d
(2023-30) jelleflfolfAug 4/
HegPR (R @lew clib feti

RIECIEEEET]
S
o .

Ao et el Hisi e

biglAyfey
Rk

R

Foldtn ral Report\ 200 9-2020\Report 2019-2020.doex - 2 -

RN R

1| olf1] Yo

[

[

]
Sbu o awePfivET (e
CogmeefRass | uaSeomE AfowEySondy | 554 N
(GG Tacya 5124 CoARlle] @il PRI
5 S e 8 e
; 0 e fas o NALC
S5 Bolyer seetd AR @we gery/AfRnsa sfoc Tl il o
() ©fs geife
2D CfEE GiAfE FLFHE B (0> GellB 2033 (A wo G 3030 2HT)
(Cleld e (il Diety)
@8 | SrgetenyRetaricas Wy lfEh wi=ifg (4fiz) quAlB [ fe o Ll wisife effests olfSF wilvife
Al | BlelgAlilg | wdicdd Hel Brald i | el Blaptd stfasile
(I Blaelyy g (<RI Biepl (cilb Bletn
Tl = e = = T . " L
Eal e R e e - . s e
B maaae i o o = ne - s
o | edruflue % 09006 | 0y a 0.350¢ 58 8%
8. | <Igelen Blafem S8 300,063 | 3k by CIURERT B P 535k
¢. | <igencen cqoly So¢ | suRexa| sy | s b.0983 | d80 S8b.5¢@d
o | e eRues | e L0, HLOD 8 38 39.80@d @ QL. 38
9 | bifba 6 deat | go 306304 | 38 3@ 258y 8@ 30,953 |
wlRydy
b, | it beifon B | qe Y8.0u80 | b 8 8905y | a3 390.b930
B 1 (4
5 | weeneE i oy | 8o 1 soowo b @ voba 8k RSOSSN
EoEE o e e e e
T S e e e = ;s : o
1%
N, | ey AR | S 0,938 o o Woq 9 009
BFBlEs
so. | €genea feet wiréize R 0.2059 5 3 2059 o o
T e b = 2 _ "
T o e 7a st - e
Glefen 54505 | [
Mo | digeilga igqilng gt |y | 0083 g S L0083 a 3.5%03
HE .
« b= | @%b | Guh.ois | ek <| ase | sse.cesi e Bl L0565
e =
oft l

Y G NG Jge/ay iR (e aifFfeed SllEie, Gfas 4t 21w AEr G 39

ol (el
1Sl g 2T

SN




9

HRAPCR

<[™ABBcag Ilb

>2jt
S
S3boft

()

oy b

H2A1HY(2 3BI4CHD
Hiad etz f A1

WUl G b

Wtz 942 dafb

| AEbPnjR el
(ILAN) >fadr
waifes o At
0 @ b
aeley @42 5e o

we dralfdud gy vE g M2l
HLHld =851 [LAN
EArteinfer w3
LOI4AT >4l wilez

(=i fSTeoe &r=y) - ATae Y |

(®)

FelAnnned Reporni 20109-20200Report 201 9-2020.doex - 3 -

oK

ALY (R Gl
(WAN) >4t

wileg [« .

8

aell=y] g4 Selb
g gralfdud gy

®2ul =G5y

WAN f<dl 413]

(8) AP SGE/AIBICEY [9g0w 1= Al (05 GEIS 2033 (AT 9o G 2030 A¥F)
\ gl oraife e wanlcd | swellenyRonl-ag | B dom <loqiued | ulaispe Qi | eifepe
| ielleny/fqetporg ol | Rgca ulciags AG | eivca Heeicad Rigea R CIE RS B I R PR
; HLYPIYR @G lGIdP BRI RS HICH AP Al AL 2] LS
_ A=l >1‘<1|j_i. _ . _
¢ N4 e N N
(@) Ny THyq
(O SIS AP (0D Gl 3033 (A vo GH Y030 AHF): ‘
AR OB QIR | St 948 ool RaPRE e sl llOR |
L N 2
3% ' 8530
€% vEdE/ERugs 3T 9998 120 (I 39-218 2Ry Siae 9l 20 AP OfF 9T
O NN @ Sl AN v d/ S e /51251 401G 8530 G Af¥ e gulsy w4l 23|
eo AP Sibcs SOy eIbIRNCTT e I AEFAEE (g TG TSN (PIT TR AP
OIY 4efAl: SIS 4|
@.8 FFAACT o vl &4 @2 (OJ1) 97 =7t @iteg 31 At AR 99 vt o9 G Sioie $h90s
G GG (I pffqet ©ieg 9 w1 @GR Siene $30s @iEr sl @3
e.a¢ ARSI wmca AR sy oy Ko st sxesta Jedm: o) & |
(&) CIRER/SUIE=Io 52FE SA (05 GEIZ 2033 (A vo G 039 HH):
| CTCT STat Gt R et - offigeurdiet sz fiva et
Yl @30
() O Y& @ FATEE oA (0> GEIE 2033 (A 9o GH Y030 AI) :
Naeller/ oty | wwellenyfToby | wadien oty | swellen Aol | swellenyfRepipgbne

TG54 sz_?_IFmo Gyl
eyt

4

SEEACY

b

999

HINq ARSDIFHY (R4 Siad ALY APleiargs e @A wgalfd ceanie axig Az

AFSCRIRIN @ef %08 sPAife Sradoaray FrdRfEyess, (R ¢ ARG ee=preR-es |




2.0

8.2

()

AfSmaIa widf amea g w3y, KR @ AS gduw g e sz sifFa:
#A1e w13+, I ¢ NfSt:

ARSI o1 92 iifis sy w5 Pl:
O 9 ARG NyeiereHs Srerdeary wrifer:
bt H2EHT B

faespt, feA 92 Aafie Sacd syg veilba SR A e SfeEe!, SfsEa),
A5 o TErpaoe SJaRlast ¢ GfeTaeaaice NPRs gviv @ TiifFs w19 oy 2fs
9% SIS belfthg 9% gl w4l 2¥|

20D AT IS beiltbg FHIEL Ty 29 FHGIHCS G 0> G G SIAI7E, oA
G (b M I AR AIHHAY P @ S A GG 8o =% BIwld (59 vl

A A glifda ofg ©of ‘sjgsig sy wFEwst R e Sorgeicg g wEefiam
fqerel A od 21 Afaprel sty Sqoiee o7 Fifts M o satpsaiog
CAIFAT 41 209 99 faols e Fpra SO =il e SAffoce swta guia v
01 el et st Qe

beltba il @ HerAierelces Beiifew ddl @2 AREHeId SR ieHfs syEe A9l
ey RSl 8 JFEYead ol AN YERIDTHAT G AT @ e
sty verfbg (et STaetd 202%-30 WLz 206 Fdferds varfbg @32 owl study
beilbg fsliers sessy fifo wiBinface sifdfs seui gulq s

A @ HBT AFAITCT BCAGICT LA BA-RITH M, Fefp oy F2lfAeiy 2033-39
SIqRCT b SCET 20O 03 HIGHH 033 G 84 W@ berfibg Beoiq @ sitegfos
SBIA/20%% SIS ey wianes w4l 2| 1Yo st valb IREeEN vefha
#uffo 221 @ Sl sl fAfe B 8 ¥epla W@y 2@ vo,00,000(E (G
“T3F) GIPT A12E10q] B2 25150, BepTald Sgicel 1atv 2wl Sl 23|

RIS

> BT 3 HHbI I UG (9l9-3 SR -S4 @ Bglqd AfTFaa 2033-3039 94

SPAPEE [5.5.5] CTal TeEea/RfEbIare e siow @i Wfemaifa

A RAAC=I

> 203330 wdaned Rorty wiesioed Bren w2y @ sieibtg Sgeleicers wiflE Qe

o, GIfPe giolid @ 832 o 51 (@) 2t o> (9F) G+, <lLElsl
TP, pAletlely=d, M @ 832 495 #od (@) A o> (9F) G,

9? I 'i.;'!r'.'mrcn" Report\ 2000920200 Re port 2000 9-2020 oy - 4 -

@



(g

eilfodRed <igsiioreds IR e Waeas, o1g @ 3ean s sifba (&%) it oy
(9F) G Q2 BT CTCaer ST w9 e, q1i3, sieye s wifEts BreeE
(&1 BT AW AMDT ((27) A oD Q%) G ST G 2wl w4l 2CICE)

> Qgetton= gt fRaiv, G eiga (ot $32 @Sl b= (cal31) 21ed 0> (9F) & st
Qe sries sy g

> AR AP, 7w, geraray Bl @ $3m WA (@) sl pieefee
Sl pferd GraM > =4 8 31 Yo o 4% st 2qICR)

> AREerd A2, ere, gorlay Rriea @b B3 R (@) e pfefefes
FALSI pfern cruln 3 929 3% el 2|

» A -2, werstel, sige SHE o §3@ d9w b (@) oo
plefofes wiwd pfea cram o> 921 4% @t 2l

> AL 3BT S, 2ifeeE @b 83 et 3@ dur os Gy e
fcas auta <41 gcacs )

(N FA=bIF ST O
> Nty wigHfs ¢ AW dianAln [ wpla e Al e el Bfe
BT 372619 11 20
> WA AR Sofb Redw Soapter @nife wam Toney RBfce wae il B
BITCeT 951098 G191 AbTRelg Seapis (il 2eaicy;
> fafen @Sy fMwepn e >K@E [oy wugdi il ¢ @rasid B viemE
ARAGICLS <G97] (AT 9E; W4e

> [Afofee o=l B s afem, siwg Aivta @ue R, v v, 431
fRcadprodiosd, v afetane sy =gy SEsg A Mo s gl asieE
BISE o e ey

> AT A9ER Soft Sovtal cusig RfAcuie Fate, s fRAidtel, aeB afs 9o
AE, G gy, WTAuAA fSfepe eifa, SRefAt e ¢ f&e Rem, [
BRI, Pt sgiwel SifEw, sty wwy Ry 99 GfEbier areaio Rags soi
s o5ty w4t v,

» <l PP 56 Annual Performance Agreement (APA) Sl SHal 2blq @
SIAT A vt 2o, ‘ .

> aeTe 2feght afvyy, iR e wegfon Gy B @ Srasepiaed q<e SUAEre ool
fsfiet @ svta @t 2o

> ol GRSl 8 Halvla AfSdn Qs sdbicerel HBe e [fen agdH, {6/t
fRafsrs svtg w53t g0,

> R GAGH @ (7T CIRIE Gifost et ey 3w BBy fReea 2ot w41 20%;

Fidnranal Report\ 201 9-2020\Report 2019-2020.doex - 5 -

oy

&/




Y

> 4299 bBAICIN © A1) (&g SRy (orete S1eEfow Sdia 499 @ sibld w11 307 938
BB Faiam ¢ wtafos Saga fRaas s dvla o4 20,

» SDG w6 epppilaia fRac sneld@s Syaaaed [l sapioqonee s ¢
=G /feld Abts Tt 2o,

> Tt g, off, 9106 R @RSy, S99 A6 @, GaeioeHel, abe, sedly ARs-,
A femae, IR e e fRdie iy, wifag Mo, et Fras, AR Saaw, $fF @
s faaan Rfes sty gsn B [sfid ¢ gdvlg w4 ae;

> g3 TN ASS! R AR (engEr @ el ey Soix fofe v wgdiT avta wa
2k

> Aoy coate dfecy, sieRel e @9 aelln Rt gotaat A5/ Ry ¢ edi
s 2ot w4l 200,

> feys fefes [Qfog v ufiie gsig w4l 20s;

> Reican [fon Samyes wdie Fafiis gutg w9 gog;

> i SRIE- 3 @ @19, Yot Wi Hufiie gviw w9l go;

> TR R[fon Ao, Jopdm, g s, Besrs «dF, wielifas sadie, S3e
SIEIR AL DI, #flef, STeule) ¢ e o4 e 2514 w4t 20;

> NSO REEe (B, el B, i 5, elrg @, Melferd A1, (o1 53 el
qiqel @ Zblg o at 3|

> ety Rfew e Rulie deig s gos;

> IfRei A iorm A sller fAc Sdi 4119 @ dbld sl 20,

> Efecr At gaet®t aag o fBreioE Ao sesie ov w9 30,

> T feedracns RIS sipbia-sicm w2t Syelfem eroia-cabos s, REosiy opgdhE,
fRrefcot T15- ) <t Fafie dota ol 2o

> ifeat fasee wia, wfzenors Mo Rty sgoiv-Aiars -y, 396t ¢ wal Rame [
S, ale svtg 3 20y,

> Revs et ¢ widifss apyay sqwis fufrse geiy wa 90,

> FRev eepdtaseRe [y Ao sttt sl el 2ot @Ry, R s
] szl Siclfe® W4y 49 @ Abty $4l 22|

> A M FBAAE AL @92 30T QIR XY 200R) 7 B ALAATOIE AT
MA@ f6foe FoG go > Areul iz @ FBAIN (@ (A bI6! @ rad 6! =4y y©
A Bfee Fha 8 MAM urBlEice @xd 992 g @frcs e 19 Smie oMiE
Srsrcalaly waifs s1fRe geacs)

> BB S G oA Sy 1A e s fSfew Tawia- 9@ i sEa, <9

(R Agie, [ed w6 e R[fSw fran oy oo go & deler @ [ty
Ferca=teT syiel e eiedie-g wicite= wvat 2eace)

% Fildwamad Report\2009-20200Report 20092020 docx - 6 - &




2 8 Hb1H NG SIS w2 &R/ g PR Srercary e

> AErme Glefes-:

- S AR

N

Qlgelleqd GRAfSAd (qetd @asta F41N @Sl AL 34 18l WeEd pifvig 8o
fofe sra fAbfe oiq gore wrdaw Afssemt s A FE, e wep, =0y, o,
Yf&Yrad (GOAIE SAGI B4 Aeleld (Tawy 3fe2p @ 5egfore 199 @ «lad $d 71
4 S e @ obte ot 2w A | @l Wi srmreidas dfsaidEs
4! A% e GRS st g st sitefq szl

> e qBAl el AifEe @i sfad dfsane aeiesel Yfacs qieaiom Glafe
srsyY Sgeed Siieal s =45/ Reeita 2ivta s3ez) ' '

> A AAA So( B Rova Sopta fBfEBier e, st sigiust S@, A4
7 faqpe, @afb <ife @ofb Lt A1 srotaw, READ @A o fae Rer, argad
Aoy, ANfes Faroet @B, AR e g RFaiein [ g @R 3
PIfS-55 Fptd o0 (A e Ran fSfow 7apify erdiy W2 e g =y
faranir et GRfxmy Rufiosi@  wdia R obld o-l 3021 99 ©f
T2 IR

fefEbrer qreertons stet, cdllgs fatf aid wrigy, wbes ¢ wy @ afs e,
Qe S fAugs, veu G aAfowid, geilam gfetaid ¢ dfosts, A1 ¢ g gfe
Af3eoel dfStald, amet @ [Narev 51y, Gefaly 2Ragy, el J9a ¢ ALTEeTe
29)Ifa facy G-l 41y (Sletq «ess H2AE Sgatey 992 ©2 8 F2bld TG
Sgrlforg Qe GAfSHE 14 sy Rfoy wdE, =6/Feq sz fafes el
AbIH AN QW AU

> e Ao yrdtal, g1, 2w, fAasta, o, sigeets, Gelest 3wiifa yodis cisteeery
SIS ST (e @9 el AaS) w9flu Srdes ad @ 4@ A8 S «tug w1ie
SeacHy GReCe oo ward ey fafon /ey 992 SHertA [bfSce gvta vt 2
T |

> 9O GBI (@eEd Wbl dfefua el 9,00 NRE (A6 A9 300 FUfAG #id3

ffea otx veot sgeafos sitgsryt e, wRwet e, Rew e, 91-Ce-frey,
FR-Se-wrggl, el w99y epfn e Mt seercs @@ s A e

Fo\dmaual Report 20109-2020\Repart 2019-2020.doex - 7 -

S /4




b

AfSa/549 20 A | wivlel Foy dwig CREtgEtt AR >esTa @R 2lf4a ety
ST (9049 Al 791519 w41 208 AP

> Hifgs sererg @f@'ﬂ (ASRUELS ‘Ziﬂi:@“_éi ALY Te(y ﬂTﬂcw @'441‘5'«7% efﬁb“ﬁw vif'?wéq 20|

Al fmey areero= cuﬁﬂf&*rm 3cSISCEy it arcm &32 b1C1 Pdl 2CACE S
AbITRS GAfey eipdtasee wlote Aeaitit GRIfER adiae @ Gl egdtec
faibfon eirter fiftat ©32 « dvia w41 20w

> AE GafeE sov3-30%0 9 1@ [on ReAlwmeme g9, ], Sau-yes
SOOI, SANG S, Aicrg wypiE, (i @ R vally, sRviceHel ¢ SHuEHe
=6 8 el g1 [elel oz o daifdne wEpiq 94 AiEad westd s B
@G0 GG wexo @bl 8 AT gpifFe 2cucs)
> 5 wibfRcs w033-20%0 @ 15z RO srapta srbsor amspital o wis sar
ﬁm‘.ﬁ:
Bl
B b | R J qowt |t [ug?tww
@8 REELENRAL UL v oo | wEe% 508 -5 5.69%
o3, M':Mafw \'Ji-i‘é) | %00 o0 | ws3% 5 -8 | 5.85%
09, Tﬁ' r:ﬂ?@H 3 ‘ZP:LTC H‘«Wdﬁ oM%H 396 - 0o 0.L0% WO - @3 ©.30%
08, Klicl 91?2 @ A4l detflef [ \s[«ﬁﬂ 3¢ - oo ©.08% 0o - we 9.68%
OG Foapl, afogs, A4fo-ARcH 6 sl | o ;_g\;% @ Lwm | e
‘fmw \ﬂ{ri@JH
o, eznmcmm\afe Cati-pet b @ s | weo -0 | sode% | seb -3¢ | 50.09%
oa. | 4l \ﬂ-i'b | ses .ws | 8“,\1:17% 08 - 8.51%
ov, 1 gl | see -oo 283% 88 oo | 0.01%
os. TACA YA legdlf ] 3o coo | Wwbe% | sd -3 | S8.19%
o, BIECIRREEERCHEAR 8% - 00 0.93% - 3.09%
S F;Tfl Rl o ] s —oo | sae% ey - 0.5:0%
53 ofelflelf w-i'b 3o - 00 0.98% v oA 52.09%
S, FCHTRE ofef 1o “300 -o00 \:}:Q% T e son | 89%
8. STATR et pr | 00 -o00 38.00% b1 ob | d0.05%
- B e e e
< g e Vet e e e | o
39, AP olefdid 200 - 00 0% | e -oo | 13%
NE A RO e @42 WOl | su8 oo | 8.5%% | -x0 | w.s8%
S5, fafqd Tqeeloiy 300 - 00 9.53% ' Uy - b 5.09%

A el Reporn 2009-2020\Repars 20092020, doex - 8 -




#

-

>

A4OIG H2bld sl i Moedl 24 ;

\1.,\-317(-} \25«13‘} S \lje.Q(} W i So.-o._oooo e T

RIS

(e oot gfw syfefes sgam o dfoum Bwem osia Sl 1Sy
FAITAZ A JAS CHugers S 499 Goicelr iz oz (rl ke qeelelcas
2foqive Al e Symaad) 124 At Ablcad S sroln 3foas, afeg,
318 @ 125fox b1 @ wifer, slepireaet §fe @ aelely w2 2iifdy siftts Affvewsd st
RIEIERSIE AT

19 2033-30 S 9 WYHF oY AR NGO AN G A g
Whoas o yfgawa w9 2ol FEiteHT FIEFEeE ued Rend qret =i gl
MRAM TSty St BT afguly gl Fu Ter) W3 sRelEd s
wlelen e 20 RS SRR KA Gl PR Glee (THi w0
R x ResiifBe wra cotamta w4t 2cacz) Y& 9 TASTCHY ‘(e (iR ol 8 “ofS
MA@ e dRiifze dfscua sotg, eren ois s ¢ wifer Pieiy
GARIRER), SIE W, Selw wfwel ¢ eren Gt w3 ey faee Sy e @
STITAN Afocave, ReTe fMeeE Soix Afo@mm, TRy de=s@ig Soft Redy Soel Raa
fReT slfocu, w2y af¥wts Afowi spioTst (B, fms1, =g, 48, A1 @ fig wfdsty,
wifsw fReiss, et s, A Saam, w6 @ $Rw Sa7 dfstam dys @ guix
99 catfzenlt 2oy e 123 AfSvs Qe (qedts RfSE sk (A ARERiE v ¢ fBfts
IR ST 1) ORI @ SRocaun 16T 14 e dlbTe ReTaeli Sraialy)
AP GIAS*H, IS (77 0d.0h.30%0 OIfFd (A FEafs s ol s1gam

AbTd PH02:

MORNING NEWS | 561 y0:0001

B i B .ﬁaﬂc_vf(g;oo\fﬁ' SR . boﬁr{fﬁ[ﬁ

ouBEARAT | wowood | oo fif

T R | B I
AP AL P bioobl so Fifis
so fafAG
; j{ﬁﬂt@?[ QMQ Y9H 33:000T L,
iﬁqwsﬂ? vq S:0051 s¢ BifAG
(P EHACTH AT | < sl wioobl 20 G
NEWS ATT0 41\5 booom
 dlco weat | T

QMo 3d:100B] se R

o

FAAm anal Repor\ 201 9-20200Report 20092020 docx 2 H - .

26~




Yo

> bR E:
Sodb A S SO A2iGed] el Sgpicad WAa8 A4 19 2B Ry
BB (Y el S S A998l s 9B wo IR W1 S YAwsi Avla 2col
PN 7T 0 3G 3> Feomm 203y IRty 38 Wi 8w i 200ca) ©2f @
SABTH SEATACT weely Aator Glafe e “<ieaiiomt GRAafeHm, vBa wcs sjeis
oS cvea 9o (>3 A" A datam QRE To7 s34 FieE $ie semiy 1oe) e
S 5,00 B &) 1241 G ble] w9r g
> iEiort Gafexs, pBaiN ey Yo3-30 @i TR ARE TP piFE Sl soft
FIHANCE (6 0qeo 961 2o FEG RSy b sl wal wice) R&fow wgdla
A2ibTeRd ot fage:

‘ e T A S
| ; e - g it
}. <55 e i I )
L2 [ R et A R B
[ . i?1'1 fedig Rae \a‘iﬁw 508 85
g T e R Bt e B
a. |y MR @ ATl eete R wgdiq 8a 88
.| et Sl 348 N
A |Reld s gyfe e G A g0 e
W . : i b e
o e A I Sa— e
0. | REMAE (45, %eio @ syl ogdtd | 00 8%
5. | detigetl fayue oldi- -‘ Sob ob
5. |G Tqaue ey S00 83
do. |0 wfdelq eyl ae og

% e GFfS, SRt rrd bt At o1 oy Iewd wamfe:

> Yferya fefes o qwizgies Mo [fow agdH aid ¢ o,

> [Qeds feeia sty i @ gerg;

> W FIGw, e o AifEw Jibw s,

E > Qe eirle BGAIe o7 SRyt bie] w91 2cy; k

> 2CEA BT 8 (@I (206 GBI @ MM FAGT ¢ 9l Soleetts @92 AT
ZAbTd 41 208

> BB (@Cud CTWd 94 2lcaalta Y48 59 (135 1eicra Soplel oz w4t 20acs;

> 38 9 R SIS b6 2w B0 ol 251 w4 90;

> AAPICE THAA @ (R el e Reetry, aitstiely 8 witcebat wadta Ffid @ A4 sdty
AbTY w4l 20

> BN (e oA @3, T i ARemar aed wat 2oy

%/ F sl Repor 200 9-20200Re port 200 9-2020.daex - 1) - N&




N

\-”/

Y

v

Y W

vV V VYV

Y

W

5

ARl 90T ety St sieble a2 crquilfR, Sity, Sibs 8 o i Row
U 961,

a9, iR Alsh 4Ny S e swtasta fsiid;

e (leR AR REINIG AL apmfsfes el Sauw shigy R wgdi
it @ gprg;

Afere el o Tawa wfeleon Sl Gl o sifserer Ak
feasfoag sextage et

15 FEfEr, ot Hoe @ 59 a1 MNEL A TG S;

FSferbier s @ e WA S04 Sydlied G5 syl

SO {199 ARS] siewfis g ruTg e Koz

o133t R (R aiforarror Aoy sl oy,

A9 CoeTes 31\'51)@17@ ~-fa T 2R oA, ol ey s, st s ol oy
SRI-STHIH O, At Raue omdi- Ao s, Rt oo J9ed v, A0 e

] \—ﬂvbm RIECE %Tm fReta ofaReen-fRar A, stsfem eRpia.Sw, siae o,

wiif A" Sdi-as e Wty Rew 3@ 99, RO SdIa-93 199, 7Y e,
IRl w24, berfbcog ot R apiagaigy, 5 wee, Aife Red, e 912fliced
SEDTH-Y ST, I 98 A9 (@Hler) A fSRMoE et Seia-eiE s, F-cidiemg
fvcr S-S s etaefa ot R sgdia: gy, b wel e DA
B A Y, @B FoIgdIa-ae wiNed, W oA e, # A Ko,
AN G, Siefae Spelifem, w2y @ fetvayers fReTg sytailfem- sl sies], Jopor,
A 9 oo, Forg Revy Gfefen-fotas eme, Rt 215 9s $ER s,
(7S AASBI-5q 4179 $4f 2zl

SReTeT= GTTE=E, BB 4 R fFafiest cu e Sbia si5ia T4 2% o7 g

e 4 Soieress fAfSw ot Al o aAvta w4t 20

1SS 5 AfSt1dw e oot e wowy Rfsa {6/ Reetarz = o A8 fawae
CERIN-S[A AR ARSI, iy ey et sl Frafis slots w4 20;

S AN ol Sranal g RAct B, sivifas Faetet, aoB < 9o
WA, S dom, WA RfEba oy, sRCRE BRe o fr R, @87
eI, et siglwet s, @ oy Ry 992 fSfEbte aremm Ryae SRl
fafsrs Avig st 20,

i Py 5% Annual Performance Agreement (APA) OJ-;LZITQ} O 25l @

o SIS ET 5 &

\7

mete 2oz Sfegy, $E, 51egls Ray g o 3@ gaerey 9ae GATIE ST
fste @ gbte <4t v

O SfTH @ *Jalbla AfSdr Aot siepiweel JEx wiewy [fon sEola, /R
s siotg <41 geus;

RS BBACIN © A1y (orerls12 STy (Gelld HLgfow sdla d1sel @ Abq vl 20 <e

B Fgiaw ¢ wdtafow Sxad Fage D19 AbTg wal 20

a -y

Fodieanal Reporf 2019-2020\Report 2009-2020.docx - 1/ -

2%

'y




3

‘1-'

SDG aq »aft emppitara Rae gasidice Syadacid fAfie aasmeeies T4dld ¢

w2{G/Reeilq 2b1e T4l 20%;

> alsh faaivst wRilbq s Figla sl 9y sigy, Ay @Gl [ wgol dvig al
A

> e et ACTE e Bralg el sl [y Sauasere srda A ogE
fafSre aplg a1 g0u;

> TReet, =gy, 4, A e B9 sty W49 AIbld @16, G, wbens), eefaly
A, A fAuad, AN ¢ g [droq @ig, aifdn [Rov=, epie g, 2l
Caud, 94 o S s ey f4fon adtazmnebasieam sl o gotg w41 2oz

> Y BENeA el 3B Al (datgelt @ it ey Sog fofd wcd 14 gbid
@4l 30%;

> Ao cole AfSrdid, wtszey! Wgele e aelkm QiR goteat =6/ feed ¢ sidid
frufSrs gpta w3t g0 .

> 4 OISR @ G-, YA SRl I?mf*‘r Abla w4l 20,

> Remvaes Rfos sefiepy, JoigeH, 9 sels, Fesr A, yefas sqaty, e

SIBIA AL GD1-, elleid, Blaulel @ Bieauid 19 AUl gutg w4t 2o,

Sefeot- N (o=, e B8, s Bfe, iR o), qrelfe i+, Gledl %3

S 419 @ bt Fl 2RI

fmptsyere fAfon waoia (Aufe gurg w4t 20,

caifgelt Aqnierg 5 Al [ Soia digd @ by,

fofeca A<t e a4 o foreitrg At S-91F gbld Tal 20%;

fee feodtaos fafon erqdta-sicas w2, & Sio1R-cRIBme Gia, Feeoly Jofiqol,

oty AIb<-fF i Rafis gvt a9t 20,

Afeer e wm, AfFes Ao Rety ageis-Aeare sam, goss e aat o

f<fon g, Ralne vig wat g0

faers fa=et @ eigéifos MepnRe ool fAafire ui wa 30g;

Aoty aqgota-srpitfie Ay [oy QiEtsar seoid, Fapifd el afkcs=, [Rer

S BTH-S 1S *SHgl, AICITFS A1 4w @ bl 41 0

BB (FTHS ISt A wapifse

Y

Y VYV

%

v

A 74

Y

b 74

(et Rt sty wg6ifs, salim guan@l @ g feacta sreiifre shigeE
Sifbe fogpate  ae 9glad sl @ afscaud gblg wdl 20w, .

(T4 ST A (120 Tel4al Sraireetd wied e Digital Information Monitor 219
A QAR

erofiyfaa e g9 it wdt gcace;

qreat ety Atfafeas 3124mm yb ble] a1 20a0g;

fafSrs Sauayeis AfStaqs 2vte wat 20;

He4Ieq e, 2B @9e eSS YAfg4aod w4l 20

GEIe 19 w4l 20,

fA%er g2 jawsica wfbe @utg a7 wfde R (Audio Mixer) A9 341 2CQICR;

5F 936 (16 AT 2CUCE;

AfBS1241 install S9! 200g;

%/ Fo v nend Report' 201 9- 20208 Report 201 9-2020 doex - 12 -

\'f

V\*"V’\’/\‘-’V\/‘V




vV VY

N

>

v

39 S

Cuf- 1T ABIY qiget 51241 < 9IS §. 0o BIY 32Cal® 321 2619 4l 2091 GC® BN
ST AN FBEF T o Gvicela wleg Wicat @ geer 191 305

ST 2 AR A2 H290(2A Bles 9B He IGWIEA 9ee! o iR R
20| ST AN SRweE W ReiE A A SGIFeY we @el g
G =>{G1y;

ST M1t THIACAD AL Q9 3-(I3e QI XY QAT | G FE ALAGATSIF AT
24l @ 15188 yber g Hucx e ut Mg @ FHAN (77 (A0 GID (S ST =1y Y©
ey fofGs e ¢ ALY awibl#es (9 @42 99 @RFCs WA H24iq Siula Aqie
Sradtaly wgatfs e geacs)

B Sete q wteur Sradcatay A4 e e 6o wdia. @ iR sBar,
AL (A Wonte, Koy 9 went [ios fRay foy spa-siglz goy (99 gtz @fee
e Featiey wyisif& sbicra state 1 261E]

STTHeT =Mt - - - -

CeiE e O Wl @ I RGFY 02 (0d GeAlR 033 (A vo G 2030 HH7)

ARSI e | dferilia e | Afuaifia qeE 9o Fotfiee | efervaie axeE et
G AetE W2t | afSPie ab <giw I At ¢ I tthg RAfcs afef f2fet xoty st
(=1 Gieet) RIS ERICEFIEAES
8l | cov.es Wo.0h et ' st
58% -

)
)
8)

Q)
)

SR =

AREer GfefS=, 2diq Sifiem ¢ vist (@ue SR LAN 91 stewly et 2
el PG (B A uFRe©id THEEE SAecarbz Ay Fawdlz w4 2zl
SEIAIEE AR @ waf ya Pl T |

Web TV vl w4t geacz)

CrratRe spisy g1 Wikpewy [l [REfS ew, RGE sha ¢ 515 e @2 osf
bITeeT 9 1S G w4l 20|

A4 S 321391 @ biwt (v - w13f1 ~wfore wf@ fest wat 2oz
I SRl @ Uit (s Wil @5 silesia et gaicgl

{2 el Report\ 2009-20200Report 2019-2020.docx - 13 -

44 X




>8

BEGIGRESIVIEE

> AR ARG qewifEe @hend Roma @ @oih (eR SIAE Gl o9y,
AW @ fRER ourm, e e, shfew @ S3um ARFml FE gafesaoe
AP DT 2o ARANH AIFNAL JA© AGCH TATE GapilLReE o4z
FE AR

> 208 TR HH TF© (4 REAC ROY Toaiea SIefs e Sy S STRe T Joiiaela
T TR AP A, AEIACTA IO 02 G d (AHCATST (Mg (S HTF 10y
ST AT R A TRANCT @11 1N 38 (1) B refers @w @ off et
SERG O W AN (I8 ST A gaq OB erdE obl wRcz)
ZAITTRIA AT @ AN L0 FERIE A=eias o2 Rifow Sxasers SI9F 45l
AT (ST Bl =141 Sl SIFe O %19 91 3l

o 3033-30%0 WdR(d Il (qold (A M cetd -y, Aot Taay Ao
ABTRAYED GBI, SYAMT LT DI, [oxto-2083, (551 21+ 3300, HF
et el g e O42 (o d 3 Aqe1cad R -1 oilgeri (e 41ealn=l
(1< (A T4fom oSl ol Bl 2b14 20821 N3 2diax@lg g51fbe Feglien (o
NI AR AL (1 2B T[99 S0 (B Beusiesia ellcetlce Aoy wiféice
olodlteil 319 @ 2blg eiqslae qQitel il wbay Hoodel REue wiEbHl,
A1, 7, =G, cdioil- Dol fAulie ojpiq 2cs |

o AffG Tquue Wdlag (Ged3 TR LA, Al serg REfEBE Qg
TAameETa AFr, qeiRkg o JIRET, wigd aMEe, ‘wiwEe HAifF (afeafam
SO), SN LA, S FE, o (v, R ST, e YIRS
G T ERGH FHTT 4519, 9 20 wifie s af q, ol 20, =1,
o g, A Afzesa, Ba 30)f, M wwenm, Frer ¢ wrrgsl, afsapn,
R, Stars] waE, RS TR, g ST, ey ARRER @ oific g, wwelis
CIRL, TR B2 @ (141 (7%, AEPT @ wifeiaty dfseatd, W19 wAfota 2feraie, WS
Afire wazR, o= ¢ sigfos g, Sl g ,(8®] (ATFICIET, (T T3y
TR s RaE, EH1Em-a Ty 1Rifs wemy o qaban i fams fojs
A, CrafE, [y oevn @id, T e sifioe oFem, i o ] aftws,

"t e s, Reg sfter, Ao wr, Sl e, gl A, gofe
CUFICEEr w4, Afsra siftwgaery [RRY fg9eel R e Bys, seTst
Q3L G THEFACT I TR W0 |

o fEYms A 2P g axts @32 JREead eente T i st @i
Teqafcfes ombla A=ebrmy/aor, WM KM (@I SoE Teba/eeE, R
ey A% o2 @ Sty S il Qae SUREEY e 9 ffveeae
932 R e e AACE g deicud Nk TEeIel 9% A Abt-2ptas 9@z
SR |

e ARGl I AN GINF© RAfeq GPHrSASHET IATCEY GlAF A @IS
AT G TAS ¢ GEAAFIE AT ARpIE WEd WA S srlsTa 3ede

Pt el Repert 207 9-20200Report 2009-2020) doex - 14 -




¢

AL QI TR FE@ AR @ (@96l el (@ONEd oAy Ot 99 5Ileg ) |
1 et R el e G o P ) R < B G R o e | e s RO s s D
ARSI O4e AGIH qeuce) AT T4 YT Aes, el U T (@S 992 9@
aept S TfET ) S6tea oy ARGy @ Afis Jieer e wed S8 kg Baw @
A HReISE FG FCA A AAES (@Sl [LEIeTa SEEs A
AGTRATETS Wi, SHTRIS] @ (ol AT iR (@=A- oM YA G1y, A9 oY (3
g, I R oiem, WoERIG Aeur 46, e 4817 7gE 399, *a4 9"
T A, (A FHAET- T @AEA e 2w, 3917R A e @,
CTG! (391 AR, a9 SIAE a7 ol e Samm wgafon Sem om, e,
SFIeiTe, Arwle ez et S e ¢ oste w9t 99 4519 SEEFT a9017e 1ol

o OIS AW 4R 6 APy ABAfSR AR SR IS HLAWA A
SIfded, @8I AR aqie, (ilie @ SIeaifews (g Sy s2ipty w91 20

LA @SIE ST AT R 3033-2030 "wE@g Fhief 7R iz dfae:

>

p

Y

v

V VYV

4
i

A

Tegean feart aae A el dfovtn aifon Prof asiag o Jorga T
SIGI H2ATS @ ST ALFT (T (14 LA 058 NI A 2o1a]

63033 AN GHEH Pror eamifEd ¢ wRiaet =3 Toaes o Sgoiey 724
TIERTICS 2AbIa 31 21|

FRSTE T el W6 ¢ e wm ferE =RTset s wifeg fPre s
WA e efforama opta)

CAITRR A 918 Qe A sistosis fofes afsame gu19

CIEIER, T4Ffe bieerz f[fea @it seacde ey s faora sfecwa e
GRS

AT ALFE A9 IBAIR s0f6 F[ora Soiet fey Fwifae aifecus ciaell
AR (35 @ G (Row A fRafirs sigam ¢ Reeife bt

“at oo faw Ra Sdtafor s wae metg A a9 ssrEay
waaifes facg faafirs gfswma o5 w4t 23

Mg [ ¢ ey fmas siiEn geweTe! 3% @ew 9 ke [elie
TR AAM B AbTR|

AfE, v wIfRerg, T #ABT7, AR Fateet @ T8 e Ranss 72am ¢ Relie
o1

SEATAIfERe GOl q@tn ANCS Sty T wedl o sy aiferdin e 4y we
G 8 TR AAleies STRHIR f[Gfom Amesst o afeem g1

atAfET TRA, A5 @ WAvH (@Y Ficw S1gam @ faeenfe a4

A4 geaifbem R fraae sizamm Mufire dor agtet st =gy Raas sigdme gote)

M frfron G, AT wrotan ¢ g w1, Fiegg aftern afevt s s Rl
“IEL

T 819 @Ied T=FIEA Reifae w5064 fufiresia sgamm 2ot

ST P @ ORIy SgAlEean (e s e ek Rafie geig e g
AP Gt 12 Rrmsee Sgeeresie w1 gede 9 79|

GIST sl WG AR (i aBarda s sifafEfs Rafis s 25|

*

FAAne ol Repori 200 9-20200Report 201 9-2020.daex - 15 -

% - 4




o1

Y

\ 4

Y

Y

v

>

ST wdfRery e gl Sratratlyetife -

2033-29 WRE B2 GAiTeEd erHaHIah Tye @ sleflny $al 2003
O SN AATAICEI OO Og G 43 Gl @A S0z) Glely gIe

HAAST G901 eIy (@1e9a reaior @ ©iacse Afaey a3 > 41 e )
fqera MRe vofd Redy Fbig o @ oraesd AfGwin 993 s a1 e el
S GfIMFSEHA SMiTel 09-5 AT, Y033 ©IfFY A Rz 0q WE Y030 SIS
421 Tvaiol Sofetesy RIS W21 39S qoiqg 19 3@ 0§10 §la ¢ w09
@2 el Suslcas A4l Braea #ilcd siEitsba v g Sices Tt 291 o2
wafnred (A Fife 93 Ao s wadams 40s Rt ¢ e geu
AN W© G 44 (wevd R0 Ay w3 2o

ARG (Fe1 AL s g4y GiIule G 9y 8249 f$fg o e vslh
fofs ©fbg 2blq wdt 20Icg A wiaxeet oefre sniE) te Bfte wbalby
fCe i (8 oP | 2AINdl MY 9E oot Bfe e e Bfee waifba ovtg w4t
AT

S SAfRMFOCHH BOUICT 3-59 W, 033 ©Iffd #1y HAFe T2 59110 qoig
e e w2 d 8aw Higive AR Tsleiony qigstor ABAreEd Siers
Tl S I Sl ibg wiNlg sitaias w4l 23

2l SfRMEECE Tylel 0q-5 MY, 2033 61 g afe2IBrRs o9 1Y, 2030 @idl
a1 Sypiefs Goercass A1 T2 3916 qei<g (94 WG 950 d9 S @ F6(4
g RIS WA Switcad [l Fogacd wiet st foa sl Sifcae= <41 29

w2y wfinerey (A sl Jax KRRl 6fbe w066 ¢ Iconotext ags war gy
Q92 G catatcars e SsTe Fbt 20 0E)

RRCIRICIRACIRUERE

;Mczn"a'ﬁ'mﬁ wfguey \5‘9‘1; @ BT WEATHRIY AGTE@ WY oy sy 25Ty
ARSHINI 41 @ Gl N Croda EADIN 93 A9 Agwicag N, wtvs)
S ARl @ )76 )5 3 eetalce eRfEe S AR FReicE Ak
PIIGFH TS G TSNS 297 S ATSEL B0z Nz (|

Gfngaba goien 20z 9y @ Al 4Yfe [A9e vy Crl Mda 8 THETH o)
e w41 2PraE dfedlty wlSeasy oz Jgatcdd A% ¢ SIdFEo e gFie
Gl ReTy @ 498 G SHESIes © GRIF NHT oted, 3% Q42
SR 1AW H7jee 4t

Folelir saecd Repors 200 9-2020\Repore 2009- 2020 doex - 16 - ‘RJ



o8

> PAeH-208d @ GFIR Sa epppatal (@fEfE) Sl et S YA

P ey Aefcarica Gffvdgs op oAy wifees e Tl Siee ¢ Sy
Sl R veifbay/aimfog snda, siew 2ivty, wfzat spiE=, Sy vz [Kios
Abl e qisate w9z V9 Yo, awefeaR e gl dmEy wieaetz
CARfoTs ‘it ey w1, S (@, St s, @ s e
A2 Y @ FATS! AL, FLRIER AFeTy @ Tayma wi@s opif fFaw weer 4
Elei (e

8 M Reiw > ey wraifae catet tofy @il @ifiaR verca) w510EH 3 @
ST 2P1 @ AYEH sigere et Aeiemt 2eolNER @ Redw Foaod w@
fce 79 vow 249 g T 92 @ e Sdeedicnd afvgs a9 g 9943
caell Wy Sy Teifd 8 @i slicy siwel eaifgo oy e s
qieetrer= s 84 g Racaa sittae cisifReny Syaead @ Ao F4ce Hufe
SlClE w02 SFHA, G, Biesonfrnsmiz wi1[Rg dvtg ey | i 413
ficer 84 e el siicaraeat 7oA sTved 20 @ 308 ofREyeed & 4¥©
Q6T SN SLI )

GIfog forel gy 14 & 90T Q< @ Fid BA1 159 120 b w2 wfzes

FGE G FANS weerd W (o, Soteeet, 8RR ¢ 1N o vl
2=

A A4Ea dolt FMeda Sople @ifde fawas veilg ow<dy ¢ sl syef,
wbfee [Rfen Raa Cgaegd sieMolon, soe ool o @R 91e
seifaerd A STof[Rfasy Jo! ot I T4 2|

203%-30%0 WREH fEd 8 woldbld Afcaid, Aremifieel Afewid, fély o
HONSE NS R [EEie sy, @54 quda, e dblq, sl ¢ wfzet
AT JILFCT ARG GA9iel(EF AGSA BFCH0R A eif v

F SEeterE BraT YT Lle

203%-20%0 IR AN wEivgEa @@ AP u8 oert v Sl e sfide;
RRGE! 81“ \'a'r‘m—vﬂ ‘»w (AR wRPcw EiEie 41@4{&1\-: aAvld ¢m JTES alﬁncqw

Frldbneanal Report\ 200 9-20201Repors 201 9-2020.doex - 17 -

(9,,5,

= W |
ShfawEiL
R 7 1 o e
oy Grﬁtbkawhfma veifiba o ey 161424t oG 4l 55399
00 | Y[&44d G P il D1l B ol (et Ib{o i/ane fafsw 3398
qu!,MTiﬂT At elgule Aol m!mlwwﬁlﬁﬁi lwczl cm el
08 | Srye (<be Glculen - NUY:
Coe | e yferycnd ot N GBI Gl BolL i3 B al< oS
Afocuihety e
oy Yeaad o w*afwmftem: Mo faaar \bgmﬂ e SRAeld | sk

4 —




b

\tﬂtiﬂ@m;cq@b?b @T’f Seme zﬂ:tq D

e e k0 L eam—— e
S *bt«f;rc‘wc«wjﬁx«nwmﬁ@ [ogel @ g - | eabdo00
o> cefrplefe 31‘14-4 I . Soo
so 'wnoﬂqc-l Spomol PARRISIE nchu—w! dta . o8b
3 | [SfSe weetd Ao S (ade diates T ey
5y | #IPte QeizfS Pl YGIald SHGB/THA QS ool e ST | 903
#Ablq

'<r>‘) 02 o‘fzmv{ﬂiq U141 mmlelCes Db on Pl cicis ergfF 4181 ufSie Ablui3fe vdczly
N | coretl w2 wRepg SiniEe e Nefofbe e 2[RICegC 1O ganiel <1t/
frulBs isicens w4czl

M) | Rl ol ol vl Wl oge @ildfs (1ee NNEC‘«J G181y g ead 31\&!:;
- 4181 2lblg ez -

9) S <12t (il o @M M wliceilb-ipiof @ h@:ﬂ\oaﬁm ol

) b\mf F'M me gl cwa? on«mi?m | <=ﬁ‘d f:ﬁC*J <r=-1*ﬂo11 Sllcter 1

 beflb g @ AT Sfsmg:

> AP Afbg AT sy B et 5,%0,000 B3, WBRE 44157 00,000 BT, LA
(@11G1fe1-53,000 79|

iz el qeig o9 YfREqa g2 gfers 3 NRsus 2 go w57 Sqarsi Soferes
e gielfoq fsfie @ (sig sud |

QRN 5py D Ry 97 s

Ileeodll AILFe Gl sferst RR A oy ws @ coiffsg B a3
RCACRI Avcatcal wifavecad Sty Atatmet ogd w4l a0z wifey el qegE 14
g TR od(WF) P 33wl 27 992 AW TR (99) F B
Tl =i ud 2] WEAT R 99 BEE ol fHotw owie 91y R
o-e (Sﬂ) 'QT@W ?4‘791 Wna 217'51'@1?51‘4 1{5‘# <ql eueRl Yo Wi At

\% 7

v Vv

o GO AL 347 HTE:

ES i % 3 L.

®  Role of Media in Reducing Social Degradation ¥ » B siwwead sfocavn
AT I AR

q) QIS T 2AFEHEE G (39 39, SW A=) A T 2

) GO A TFEHEET FEe B (4% 9, A% ALl A% A 70

W @ 9RRE s¢ B AR SHFE Yo T 4FT 8 do TH WREPR @I Wb o
AR, Sofb T7-21Te 2ARMFET TPE 339 & 7T ¢ 8b &= AT NG 3¢
o AFrENice, ¢o B CIEFR/GTIFHAT S0 5,365 & %99 @ oo G+ Wiz
GG 2,00¢ & 2 FFEc df¥ e eui w41 2|

©)  P4D (Platform for Dialoguc) g=csrg sitesty Citizen’s Charter, NIS,.RTT @3¢

%J/ I2dn nuad Report\ 2019-2020W0eport 20092020, docx - 18 -




b)
?)

©n)
)

F)

&

)

D)

L.

GRS-a9 624 So B wsf=i1ar sifcatod w1t 21 @ Ry gvtzet 3fag a5 NIMC Media
Award-2023  sifcilei w3l gzl PIIEE @EEtE ARANEE g
Communication Statcgy o= w4l |

Af*reet 95118 @A weltetie w1 2|

203%-20 WL 0 U (A B (A6 FHBINACS Y3 FHESI, Yo (A S (Y
SIS S T fpTRI 992 39 (ATF 20 (6 FABIARCS S & wBINCE GI6Tx 751
AN F =l R

SIS AN INFBHEE R [fon gt 52815 @ Gras (o8) wter 518 Tl ezl |
3¢.0b.30%0 ©IfFtd O @ TR FHAETHD S GO AN 3IFBBEGT wHe
w3l B (@) =iz g

R035-3% YR EL 41w AfSaua dai« w4t sruE

IS AN IABBEG Y 80 O ARsSHITHE Cuuisl w<t 2cacz)

35-%0 O (S q ABINWF s oui+ w4t 2cez)

GAZpTeTs 5 o, A1 ARBIET © GH 992 2HIPIRS ST A S G @& Al
A= T 20|

SIS AP IAFBHBES aifefed o 3¢ g 0% IfFE Siezd viat @9 FE S
Pt Sfeuic sexiaed s34t scu|

N R033-30%0 G FHFS TEAFIER ©iferet Fuga -

iz
v

R ' - Al | B e (B
- =~ B
R i e S
RIMEELE | il g i 0,5%,890/-
gl sizgst | a4 enib @er3f w135 (B 5129, 8o 9ulB «s2f® | 3,538,580/

CT9e1130, «=3fG ~#{Ga1t3b | (GfRet ayp1#eib,
Cqifes ©fF . ¢ W9, GHHEIHA @IS, Wie s
T SO (AB1E, SR cautg, B 21 i,

B 7 2, F1IE P9 33 @y (s 95
[ S00b)

oo LTI (A PG
ARSEIRIRI q2@d 3¢ WCFIME 03y IR © w44 wleGIRue Heamsla
AL AITTRAd NI ALl (o S1EHe v 2033 299 41 291 GeE o< gl qu'éwc:{
41N Wi 121177 B4 fRra Sozigrod) Qs SHBIEE THNY 92 @ 5=2{51 @)
S, 2RI WYY, @& gt ety el g SHfys e w3l A2 swqst w4
WRSAr (RN a=iet SARYS e qielto e SIS Rt s Awsigy el 3l

Fobhvr el Report\ 2009-20200Repore 2019-2021)dlnex - 19 -

o0&

2




Y

A7

%g/ P il Report\ 2009- 20201 8epart 2019-2020. docx - 20 -

¥o)

GIERERGIE BRI EREi AT 29, G AR G, (OUIY AT DM, G ¥
& feafaar G, ©. Cester g7 smata @ o= eIt ) GBI oAy BdA
ILE (oA SIS e Sy wurgsyiE Fuigelfs o [yt 2% 1|

ARSEUHIAY 4zeaq 58 PRI, s030 I NN (o1 HISBE o=y BAeics
AL 2P PIEFHeT el sasidserd Heimamy Soiyfocs aab xesu) [y
GBI Slcre SRl 21 ST Wi A4l el o Seifye e et
LT HIFTCEI AT Oy @ PG WG ©, 2l S, @uf3) awist B9 e
FIEFICET TS ATy Gl Gilerres (IO o4, Gl 39dlsl Giidel GI4A @ warg
OISt HM ) SSICTa TS 17fow 0T AU (& SIEBIcera TN G Rolxef®
it feryer 2 1)

ARSEHIAN <=t ¢fb o wIEREE afRc o A @Y SR silgaifasd
AelZ ©IGIe Cofsy Nouerr s Rac Bats @ 2 (e STz st
gfSFrer SRt ol ot srde 2 «3g qce sy B gRefuter s F=ifE s 2
AAE @1 ©lfPe @IS 0ofb otw o6 wiif3er F=ifs w1t 251 w1y S iGyces
Ky ofb wgotag sfAh4 et wigfde g

AFSCUAIN q=cd @ PICBIE Sl s3RIETE, MG, Aratuesie, oGty
Aetifa Boicget, SNabiceed st Sceet, Ay, AlelB, I3Bied), Bices,
A, ClerSIarets, FIGE, 96, BiAgNaEeE, 1, el JoHL S GIwl (oY
AlRMB o wexaRE ST aAfF s et ¢ soft Giffig ¢ woREmy Jola siaiieH
e 21 AR @Iy voo & @ G @ TSRENY Fe veo T sedilie
SIgHafze S|

o3 I beTfio g 1519 (J1S-

> AIRE vafbg eI Qe il fRort e 91y @ sifdfRye qreel e
RG] 3R ARMIAPS TR AIREATTC AR @Ry GRIR T 70 A

Y

2023-20 W% 5B oJftasdy qreet, ST wwionds 2iest, 58B Aoy veifeq, ob
7jftnsdy 32l beifbg Wxie eefb <iest veifscan dizens em w4l 2ccs) I

Fefeady 3G seifbg Wag ¢of e serfscan Gerlcaa Pl GIE AAMla
Gifg w4t 200w

> 3 S0 off sjeleady aka veifs awg S wieat safscan Goenw GdiREE
Sy AR SAIN 3 JGT GTg SE@vH7lg <ifes calget w71t 93

Y/

AT @ e f4fen vefbg Seotced sy oIB 2¢al® beiliog Aswetsjda Rery
TR Aoty @life w4l 2]

%4



=D

e

> 3lfe AN 0osh (ArBryAabas s e ool @rsry R
AN (eul 3¢z 992 ¢f6 Ao/ Rala afee sat sca)

() berlog ieom fA=w @ J3w widay

Gify w4t acacg

() AfRIRES ceretta A 8 @it Biest geem At @ It A% e

UIl, Siaretelg, $a, @N), sBatw, n@ss, 93, Rl i, ciesarey,
Prees, feoitety, wamafing, (raceil, R4z, whady, Slenss, Brreely, 9et, ol3atal,
A9, freisfs, waefaelB, 9o, sita, A1t Wy, el wiamer, Wife, Rree,
citeiteriy, oL, Aeite, e, goa), af@iE, ©fE! AGaE e oib sarB BiesT g
Al @t qaicz) AR dfocmE ¢ 321 w9t 2t APIfieceng sy ov B o
IR 4 20|

() ety

A beifibg Gt (1 At @9 g9l $7-9f28s (Non Tax) ey sima=siay
AMOBINI 2033-30 wLAwq beiflog O @ R [ A9 = 08,0¢,000/-((BIfa" e Hufam
<1G1s) GI=et e Sy 2eaca|

(&)  fef&Gler ettt IreruEg sl

0 gfefs >0y @ weE e =4y 3-8 @<l ble] =l 20|

0 0.88% A 2-wiRfere gy f=ife w3t T

0 9 MYEH SEF AAIBTEE Frale e R (libiera giewiy sial 2z |

0 SIZFG AL Saua ek ReiE @ @ida wiwe! o wlsfHn e FeIAME

AT TS few i ¢ qruafcfas fF e dvls w9l 20
(] 9 w3 felbiar A9 99 4919 o4fSs )

i @ee" Citizen’s Charter @92 affas siegs ©2-Cdte @ wagd e@g si13s
www.bfchb.gov.bd o f¥afire sifafEs w4t 5oz |

0  ° BanglaGov.nct 2<%ty slesly @ qdcd 93 Sw 1fon=sy 35146 T3 gia w4l
20T

0 G99 belfBiay O AL G- CIBIK3s 0ofRa g >Pie 90| 1931 AYSPG
IR0 ST Al A9 wle versii= GeaEl

Vel Repord\ 200 9-20200Repore 2019-2020, doex - 21 -

o | .. .




ot

(® A P
qieeilq® belfbg (TR (QIceT st www.bfeb. gov.bd @9g 3EiE i
QTS 2T WO F@ o eI Afefias steminm w4t s

G ERISIE *1'51’ 514 aﬂﬂ’;ﬁm‘

ey afB Taﬂbm wﬁﬁ@sﬁﬂ AN ¢4l QAR T wﬂﬂwaﬂ ‘EIQH‘EPJ—I“@ 41@4121? SN 2K
¥ S (3 S0-5b I GG FHEG! G2 (AE y9-30 GF YIGH TN 4I61a A1 AwlH
4 AR

@ (EEGIEeags et
4ffs spict @ v 93 Gl srdlerd st ) GRIBE I Tew - TRt due

R Ca (1 ATRST AT & @RS a3 Sei 34 | ﬁﬁmw\s CRIG wewe
qeifire e

(@) &8I veiltog #IHIe-30D ¢

AT Reent o9 (A1 SISl beifba awa-203y @it BoEer e gfi e
AR A>T 294 AT 992 IO o W Yoz SR TN A43la ToAfEfocs 1@y
veiftbq ofx%ia alfe HE, woil-g Mg «7eid 2T T4 203031 9%lel Grély sy AAHH-30
At SoAetess «ie gfa (@IS AR Agws! owid T 1tz

(d0)  IHIETTHR By FYA HNe iy

0> 033-30 UL BIAET WG S@eNFACE SaelEr sicgaAEei AR o
2

CPTH RFIY ©igH, [ ¢ NS AV dfosiiamg o vafbcas emE Siie
AfBIer, AR SET oauig @ Brecent 457 w117 WL ey Faes G %fe, Gfeet
8 SIS SR (A PN FA Gy B oMo 82 o9 20101 99 S 0E AR
SR Bietat 2eet sidfa 6 eRERAN jHpiy belsy oty 9a 42 3% @ M safbay
Sl v [AfRsS @9t w184 )

3 % 3 L

oo qeeron fpel] SI<3w:

) ol sftayar 93 v w4l 2caE;

3) o> @i 8 oelb 9% 2rwr wdl 3wy,

0) S EIfER e g,

8)  8fb 7ty berfba, S0l fEfEbter waeab beils g, Swosh Ay BasiamBadriy by,

@>f6 92, 86 D17, 20/ By, st-B FHIGH, y30a g 1B 94 S¢ B sy
A S1257 $R T,

2\l vl Repord\ 2009-20260 Report 201 9-2020. doex - 22 -

N




&) Syoft Heufrs peltqyed Bamav

o3

foa/drefog fef&bie wacad gaes ol 20;

L) AR weg [ Mt @ oot veilrg dwTig wieet Rore o sofd safsg aufis

JCICE;

1) »uulb serlead pretfoasicambaaraga ¢ ¢ 3R v sam)

& (& SFBI0EE Freaio= (Frensf):
v O ¢ A Rer o6 srifhe e Red

Foldiranal Repori 2009-20200Report 2009-2020.docx - 23 -

o

AfErme rmRe GG L= gest R 72t LER CIE]
i " Sh83 G Su80 & 203 &
+ AR @ o1y S et
'z Sl
S SRIMICT THICE oleiopl Aeiffs
q Caf BEFS @ STl A : STy i el
&y R |
| sraeica wer TN A ;O TG U W 30 | Al
4, Aoy BBt 1R : eavetca Afower (2 | e
oA Aoy v =fipfer : steatwrica afower (8 ws) | asifis
q, | a5 20%3 : SHedineicg e Earge eal gifs
| ©. ARG 3030 : MM 2ifIe ey Aeam el
R RGw &R | svolb Rwa [EZES 58330 B
ST
R e 3,955 G
¥, 92 @A 3836
A, clers 3 f2eie €3 2413 0o B
5 T ot
e, oaf*1-fRenf*t Saifer et e (dfo o s
= S 1A e S
B, TG o | ‘\Qo ol




28
. @ifSfEr @ Txye fFo1q 8o |

AT AN At

A

S, iegfe Areiussia wg (U

2. AlAifvces HfSsicy qsig

0. AT R 1ol

8. “iI<ey bBa *fApfe: sieamsicg dfowerw (g2 1)

¢. 2oy 5B *fRpfe: seatvsicg dfowas (T8 W)
b, e 30EwIS ¢ SR AgAfs: vt Siewle
. WBHIAG- 2023

b, ALAMACT AN Aofergsl=

. ALy 1w gfere $fd @ge @Ay = e

do. HLHIR2Cg I&(g&: 939 4

& U Afdrve
>, A Ao 20x3-303% i)
% IPCE
S, PrenRfy detiar (e 4ot dwi=)
I EAE
S Preiafi-2qnfer Rifat Grenfict s Rogs i)
o JEE

S, QIE GFTCETS S GFOT HCIE Q030-9 GRHAA F! 2R
y 3. GO A rad Soastet erflyycee Adicy eicatfre. a3 Gre- g
(F) Sk-3¢ ToHF 033 FIaEry Sexaze
(%) 55-59 fEETHE 2033 HAiCE B2
(7)) 59-38 TEOEY 2038 AR wexg g w4 T
>. B 8 ARG NFAEER FSIRCE wo WH 030 SR H4ivcg f[Retsicy
QeI 430 (ISP TCAIB S 571 24|
3. S @ HAbTH AT HolwEE 3 G 2030 OIfFd Y197 o145 gfens
Q2 @My AN AT I3 CIITF SEIEH G317 =5 2|

%f"? ranad Report 2019-20200 Repore 200 9-2020.doex - 24 -

N




Sl

s o et

. 2909 Sas vy gz
3-af% wrle seriiv qag)
. SEIAIEE [Yulrosica glemislv w e siwe w2 wivets st 23
8. BAlbeei31 IGTH gletwiafty <! gcucz!
@. TAen3f<e b o< wi-fi 992 &1 @113 glolw wat szl
L. (AC- 03 (ATF (&G -05 O LT 0 &, (8T -So (U(F S A W(H] 0> & Q92 (T -
39 (ACF (AT 30 T ACHS 03 GHS QIO “wibld 29%1d Aul+ T4l 20|
A, S, P0AE @ Pfoes)f sitag oy Pz’ o o w3wsy R s
AT G FHINS w4t 2@

G p v

b, ORE gl dferfs (fboem si619) Ra wiefMeaamasie o> B wofxfay
Ffert sty gt 2GR

5. atstd e spirg afodns [ie sefemasie oo B sl el w4t
QCACE|
So. SifScl gfswta(fEramasy) [Raw seNameie oy B woffsm w3« let wal
PIeley
Y. fPensfag 16 s 3= Aot g w1 2|
52, U@ 9e 1 Fufiresice SRy Rk w4 20z
So. FNREINCS Si7TS AR o=y O Fg o1{g Reebig gioi w4t 2cucz)
8. ANILN @ ARGz 3176y @ AcqifUwoly Rt Frwidicn aqy o3 e
AN 5517 3ol T4t s

o IR ALY AL

> AWM ARG PP $$F W2y AMEARS @92 ST AdRER ARl (e
FAGNTCS ofeo)el SN @32 SFIH FAPITTY ALAAL A<pel 490l AL wlesfawsiE
A 360 Az fUes 5P g | ARSETAIRN 9903 5PT (A0 B 3,539,359 (9%
TP 19 2Tl Yo ) B 21231 sz @ wAfEs w9l 2aeg, 9 (e g4 Gy
Caf<e 922 SR MR 4or AtYSibTeas S At/ NG gty st
AR

> AW RN o QIR S0l Rty Toit gif¥e twatyme w=y NI o6
Rt Sostels edty a19pt e RS 24wl Gils 008 Ry Revtayaifocus g
Al QAR 99 94 AfSau e S0 <3 ot w3t geeg) Su=RE A4 Yot [ediy
Seujtsl S HT\QT% weAe @4 fRicsIMad e view STyl s
Sicae w9t g

3¢ WIS, 2033 WIffd G8lw i a6t SAelE G osqe Ao Joig S
G AR AN, FAESIoY o193z (12 3G9 120=-9T 899y gy i Hre
aifoq Prota alfogfBes s=teae wsita sidror [ et wiom s alfoq Brot gsiag

Fodneaial Report 2009-2020\Repors 2001 9-2020. doex - 25 -
‘/L




2y

O YlGrgH qBIH-9F 890N *Irgiwe AHF) ToAeiony AT 24l wlfierc wiceisar @
Al TIRfReceq SIceH s 91 2|

> 50 ooy, 203 ©iffd Wzl Ray Mar Soaesy a5 g4 siia s
A w41 2z

Y

‘afeRlfeT 93 WE 3030 GISW 257 BoCH) doice daNfog 0= o qwiqg s
S 1R AR, TS wifoq frerg afseRons =teqw wicta sErer 1a
@1l A |

> wEGifor A BT BAAEE do Wb, 030 GIFE O @ SpEpla SEeleEd B9
AR SO0 AACT AL e 99 TRy soiy St 4t 20 2

> 34 315, 2030 Gifey Biet qei<g (o YRy IRNH-AT Gl @3 GO R e
EACBT A AL BIteTca Sicstrareat gweda w11 gaE)

o3 @2 FA:

N7

Gt oy wfely fAffes w909 st (et 83 weo (Raifas giaR wds fax) o
uiiiedig sies o oy wiRiedir wxiaoty iR 9@ o $RMEEs STEATIE
IS €91 AR Q42 494 [N 2ifd sticsiess fAurs sieamty s a0

> 2033 AT ¢,00% (679! AHCH oo &=, Esiceet A 8,009 G I SEelTeTsy wfRygsy
1R 803 &) G SN w2 Sf¥FIR ©ifEH, Yoos e A avi w4t 2cacel
2033 AET 3 6 (@ell 942 o B SteEit o2y wikeid sz Rane aaerRoess st
EERE e

> 0% M6t g (e O SRR Wiz [few sgeieey e IfReps GiQveEd 72!
5,099 6 W19 Jedy 59,999 B S b1f2e ©2) Qi1 94412 ¢4 2G|

203 e WA SN GNE avs wfScud vt a0 2CICE| WF N vwold wfecls
(GG SIfS T 82.¢5%) SIgTe Mg Si<yer fA=aifE w=r 2y |

Y

> 2033 AT oufb GfScare vifRgee siesie o2 RT3, 200 W= =¥
E|

> wifog Aol qelag o9 &g 1201 rareFR @ widln fiy Mt Sy Saae
9 Wb @ @ify ot qeiag o1 §foga 2zt =Agivs AR Soe1es se oS 3033
I w2 SEAC AL AST @ (ol W2RRET Slcile T3 36I0e) 4R
FAGT dye B O SEMGEE b qusibafe @IS gt T3 2010l ISREHEs
fcr @l 2 THET Ao B0a w2y SR 0l b1y 340 gEE|

Y{?

WA RATS @ GO 9T TAses 3u WY 3033 SIfFcd O BB SlElval sslg
Sllcled Q92 NS UICTT FAGD 6 SR weer @ [BfG0Ie [y sdiey dbl
TR ——

v o

w I Az nual Report\ 2009-2020\Report 2019-2020. déex - 26- \j




24

> 0] DA AREM ) SIE1pS e (2eey SHE @l @) 209 TS WEHT 2033 WIET
S B e S0 weil B34 -39/, wiisiaslie gxbilae @l ol qiLat =i
BIAIE w4l 2w

FBIGHIAIT SeICa51 o 3 et SR @a » sty (e SRS et
Fhilbes dteeno vy FHifew 2wz Aeee s oy SRt S5 SIR9E Aeers

%

eHIekR Afsfafes s

> AfOTRead W 083 AER 3y b AedIq Gtz salict Ffes 3fod oy
“Olgelfos oy ARt M) soxy’ Byaids 4t zaicel  Fi<e Sy onfb widi
Cafqs AP (F1S9AT ot w91 77 932 do B ardly tuftme Afawty o R gwi
B 21 28 [f&biar oibtadrz 8w 000 B3 ©ifda SIEE o w wf¥wy
<1 2038 SR P75 oAbty w1l sCCs)

o AT betftbg SxI- Sl

Sl @ [ReRffm Alet 3,¢8,000/- (42 % puls 2lel) Bisst 2AfFcitEd @i dut
FCEH|

() RN FAA (B @92 (St @ wlyat o wileics og selteed e e
ey [HalSrs siqess 939 @t 23

(") erifox et IoEF o Yfags gz @ A “yfee: o aifey e A
e vafisegs B o @FB-@ieR= Fle 7y 592 315 20339 befsaly 22w
CIFBT4, AT (7 2083 @ W (AMBIF 92 5 CF 3083 Q@ FIE 1 Reenr oo Btz
A2t fRferer st 2301 4901 veiloal i (s AR (e

() ob GFB 033 wwiel @oiw FEEiod et Y d7 syow iR vty
S ol Wy Rey [M301-303% BH6I0w) Qs beilisg Sxaa welic FEE
fafen e30jf6 azd vl 231 wnedy Sradcaiay gl wrély sheiwt Saler, el
oEd wifoq el qeitg e Jfega a2t afsgioms geiid s, weftcaE @i
Healed, QeiefC ARGy FoH w4 o Th cotgd i @ it dudfw, wae wifes
13, e, Seells w1 w0 seficees Pt fem e e Rew cimreas g
Riellcry

() 'afszifre 93 16" Gi8lT fi-so30 Ty W9 #i5, 3a WY ofoy Bt BGRET
14 6 I GIRIRR @ el Sl R f<ei-zox0 qalictel s Sratsierg siew-
9wfefies wifey fPref ey 1R g 3eiien dfoglore =i aoi, s
SiceTe sfeatead, SR Aoy gl Frerer safvg dusda wee gwRBR Eiftm
(Il (oertadls, (mal-fAam zRee ¢ oiiigs Rogd gl 201 @glsl 3o JM5 030

Foldsraanal Report\ 2019-2020\Report 26019-2020 docx - 27 -

8 4




b

IR N1 G, o7 afdler o030 @i aély vailvg F=eT galcalaly iy oftes

<> QA beiftbg @ GRS 3HFBHEs (RBIGe):
033-39 GLIREAT FIYEFN:

AETTT beifibg @ Gfafex IRFBHEE dfedia e Swely beilbg 8 GRS wydta Rl R
f6a o w1fRalf3 e emiers ULeT wis Tfrel o wer@) 58 wat @ @o%7 @ 34F5BEE 4

(o1 g% g be1ftog w3l @ GRS wiqdia Fie! Aics (sl g gfoDiy wi-rey @) |

(), betltbg @ Gleffe st Rue aiaféns (¢15
-~ p " A4
G| A% ne) (415 i
HeHd
O3 | b beiftba 6 (Blaifox4 wfony aAfFupe (i) 3¢ 0oHe 303%- 3 RegHif 3030 2R @
03, | X (4B Bl sl woiicen av «f3f0e o = 1
A 5 0 Gl-1d 3039 - 09 W3 Soxs 39 G
G4 (b 2R A Res SIS
9. | @3 ba-1By [ offmsd cisf 0@ b 2039 - 20 G 2030 o% G-
08, | beifbg [l fene RMetaifie el (i §eil3 2033 - G 3030 31 @
GG = a5 &
() Teail cattslaxta fsfien
ALt beiltbg 8 Gletfort I4BHEE S033-30 widdnid (iIb ¢ B et @tel x4 e o)
““ o ; (AL eI I _ | o | i - i
| o5, | Aull AAlce o §lax - oy o
o3, | FiEfge ﬁ}r@-e-_ A 3T 210 8 I, ae o1,
ov, | QU Y3 o ' Wi, oy o,
o8, | w4 g > fa,
oa. | 4w v . e oL -,
(*h) «fa T igFT: E : - :

20R3-20 LR P SEEEE i S, e sefta ¢ GRfedy 34Dt
CRIPPRCR GG Ay ot dl¥Eelidl aAfipse ged sl @xlel, <ieetor safbg o GRife

S w919 s 201081 3033-30 a5 v B IR e U= S ¥e $dez)
(4) 2[@F /el o<t *

2023-20 LR AL beilsg @ GRS TAFBHEG Giflel 33 67 24T wo G 3039
IR g1 2aiez)

Foldrzmied Report\ 200 9-2020Repors 20192020 docx - 28 - \-}




2D

(&) i e uE=;

fafBes Yoa3-39 W veftsg @ (G Sl fsle faawe oIt ob T i<ty eifEmT
SIS 940D

&

.OQ‘J. .
o9,
o,

[EEEEEEREAY

Aulcd4 beilba: LErSEREER afde e (HT:JJ-{M

Eﬁfoﬂe PRt I ey o{ﬁmrq
<IgetiCneel beifibe R sicaxell @ onbfﬂw

8 [¥1sy (RAC Poralcer beiltba Fietd o Rupeypileeie
QLA A bty 4Gl 21fo9 e Toe1g il e
TG A ST St

&f2d qigl-ad cllg Araul iy

Wod HAEH (olol (ol Nald’ @ Saefeaar

BRIl

(5) g It

&
0.0

>

BICEIE em:m{ﬂq 2AfenfSs @ ﬁmw S, 4

s Qv 2YIH 91 A

wl ey

0% {{©%L 3033

38 OF 2039
Uh (-»1 QOQO
09 g+ 3030
39 A 3030
2D g4 2030

0411, T e

ICY \o\cm« :zoqq

w2t pl o
HeHl
8o G
80 G4
85 G
O\LJ -\ﬂri
o ad
8b &
e
]

Teeioq= Wfﬁ:a @ (Gferfosi q»{f“‘f‘“tﬁﬁ
ey ey, R e e WG e ST A decEd o weriaeEy
<L (0T @f3 208 Tt et perfiog @ GRefe 3afF5RTEe way 4,53 vsd

AN A BHACA S LI berfeg @ Gfafexa 3afBHEs (REiGwls) a7 wiyfs
ST 8 AN pafere ARy ffie” Afer doal siqe Aroin @ tox9-38 @R

ADP 3

ACEE SPSTSIACE T AMS siebear  ff ot acucs)

fefAfies eagfes (e dmiaTn 39300 g 7 sf@fEne a1 Rdiae o2y ¢ o5
HgNAH P> 0w ‘Gofaenia SRB -7 7ol Yo T 033 WHE wH{Fe 27 Sew

N5 ot $E% pelggse I (©1e a<tdicn 91e waife o

HAAGIN E1719 43 (@ q

A, @S 932 a9 e a [diae, a3e gty sifdvgy At [Tuge back

Server ¢ Control Server @ 5=l gepae fiacy Biaty 42 2]
(Gferfena 2aFEHEE (Rf5Gwis)

AT AN SHAC SCF] 12eTieq= velftog @

Qg Giyfae

SRPIICI @ HfFd1 Sfere Spy fRfla” A oeaby ey wfkvga $6F =TS

7JHECNAS dd¢ B9 Floioy gl ©2F @ S251a Faellery G ST @

2eac=| fefaife gezican i yotssiica AfEu@la g

e Afus el GIeo:

ofstsfge

R03%-20%0 W R LT AN Ferpldl BB 200 gve eyl sgala REid Soad
&= H1LMcd HLHB 53 @I wo &5 G GuIN AuTH B AR

> i@ A vt G5 w0610 bielH Rdtauiet, So30 ST T4 2]

3

8 G130 vt Fedfet GiIf% @re D& FCI T4l 26CR]

Fdmanal Report\ 20019-20200Report 2019-2020,doex - 29 -

o3



50,3
So.

(59)

(oR)
(59)
(58)
(>a)

€.

[ Al 1N 9%cdq 1B
(s el
© Nl FHCsIL ALYl

(i}

20%3-20%0 % LCH VTR NG AW 9T I0I GBI SR EE St
w11 2ot wig {9 Aeaiey 93]
TEANTCIH Sty AL LT ;
2033-20%0 W IR TS AT FATCH SN SEelii<d) Sisiae"seiy ke
zarg f?
11 AT 1, R wpring pfes (APA) te4us, (G948, Sy @12 (SDG) ersyital
@ PR YTl 207 A S S, @S aibTa (11 (NIS) wxfsifzipaan qraars,
sforar 1 (GRS) Trearm 331 0 9417 240 Ssohrgd 1N G Aiie=( 3
AP 0y @ qusticarel syfes (IC1) w<zise s % oo
Sevistaler AMHS F 2 AR St9 FRPER: Loy 3w
SEATCHS SR SO S WSt @ Aoty Al Si4- S99 e8] (1 59 G481
ANCTA J2 S IO A, 121G Faelleicg o
>, GG 1w I,
3. [MCEB YA O FGNATE Sige H Al 4ula;
o, TGS ¢ FEINCE A g7 Ko GageE AR g ¢ YR 99 o2 @
Qe efe (JCT) <RI (hta oy w5 el sprye! 4f%:;
8. WEelleTy g4 wfeas1ely [Rfen Adficy 39= o sye)
CeAAv feaee (31248 Taelters o= $902): darey 53|
W12l (a3 (R @i G=y): Acaey [
CRFTGTHI[ 313e] 12 p1g ©2 (o113 8 fbta il aey): sfeatey 4
o (9 [Fote a-): dcater 77
U AT AL :

C Acard o 6% @ U AT O (S GellS 2035 (A o G 2033 24¥4):
ATl qrce LR | oiforauATR1 120 441004 RANCS Yord | Afoan 18 dquce
OfEPloo (il 4y Al 8 Gdlond 99900 4o ol Wl el GTE
(1D Blapla) 2l [BIECR ORI

{2 nuad Report\ 20109-2020\Re port 2009-2020 docx - 30 -

> 2 & 8
So B (tsan B @3>.93 09D, 20 NG
(oS @3 iff <fax | (Fomts Rt o1l sindiat e
) (92 gElH)
M. %
SE.X 2P Ul (0d YEIE 309 (UF wo T 2033 7HT): ) .
| stteny | afecomifand  ofecoci@n | oforndBi dducs ARSI ey Afecar@a adaned  aAficquaI9 wiefaucq
ot | <R | wdanea g o | g A e e il D11 <po1(4 Bratagio I bemild de el befil At |
faolclq afef gl 24 (elg ALl wifela] IS A g ey 6 | PN ROUT | oyt Rgice g |
leBaAsit | g toierad iferat SO | g iqaidicil
wedyr 'G(‘z?%-lfw '*H\?‘fi‘f
_ .- " e— | eI e
wiF G Nt o> - -
AL TN | Gy (1617 S
HTler AN TEY | Sy o fefase
6 THS O1AT | bty Tasiifs
A Eiks




03

se.o  &fEf 2Agfed 217 (2033-39) (AfigdR ¢ O YR (81019 @-)): datsy Ju

S¢.8 IRy S (NIER Belld) (3033-30) (ARG 6 B LRIl 81l &-p): deatas 93

Se.¢  wiEd G=eitd) SRt wr (AR ¢ Oy JEIPHT Sy aHy): daey Ay

3¢ FAALEIA AL@T BT (AR 8 w2y Qe st ey Ay J¥

(D) et 8 SuIA HeFIY O (A<feafow 16 f[Sieste @) « dearey 1)

(59)  ORFDICH S (U Saaa it ¢ eaa wgeifen Rad, AR ud-axw
(R03%3-39) EPS g UG o, 5MAT Q-7 (033-29) THEAE 992 PHAGE
f=1ce aférs sgeifs): gcuer 2w

Ob)  #991E SFtey 92fHe ey deatey 91

(5%) 361 1Ll vy grurey w4

(R0)  7I%J HLHY O (175 @ AfI4 Satptet AN G)): Acaiey |

(D) GG 921 HeH1g (AN e @ tafFe LRI SN 6) ¢ ey F3|

(RY) 2 AP (43 S@elleq e Acaiey 44

(Ro) AmfErs fieiat bifo (i12fHE smerey/ Aot 19 $209) « doarey 4

(R8)  2A4IA A4 ETEI AR i EPA=: Sfrarey =3

e >

Gitg Y S cwm%gr

54 /

Foletnnmal Report\ 201 9-2020\Repore 201 9-2020.dacx - 31 -




